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Job and Family Services Department’s Holiday Hours

Cincinnati (Dec. 21, 2010) Hamilton County’s Job and Family Services Department will close at
noon on Dec. 23 and remain closed until Monday, Dec. 27. The agency will close again for New
Year’s Eve.

The Job and Family Services Department assists Hamilton County residents with child protection,
elder protection, child support collection and public assistance. The agency’s 241-KIDS (child
protection) and 421-LIFE (elder protection) will be available through the holiday and caseworkers
will be on hand to respond if necessary.

The agency’s website, www.hcjfs.org can also provide much information about the agency and its
services. To apply for assistance, Hamilton County residents can visit
http://ODJFSBenefits.ohio.gov and fill out an online application. After an individual fills out the
online application, the paperwork is automatically forwarded to a county caseworker for review. The
process is quick, easy and secure.

About Hamilton County’s Department of Job and Family Services

The Department of Job and Family Services administers federal, state and local programs for those
in need. The Department helps with local child protection, elderly protection, child care, child
support enforcement, workforce development, cash assistance, food assistance and Medicaid
disbursement. Servicing Hamilton County since 1947, the Department helps hundreds of thousands
each year and is accredited by the Council on Accreditation, an international, independent, not-for-
profit child and family service accrediting organization.



