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CHILD CARE PROGRAM ACTION STEPS CHECKLIST

Qefp fp ^ _ofbc prjj^ov lc pqbmp `efia `^ob moldo^jp pelria q^hb arofkd ^k fkęrbkw^ lrq-
_ob^h+ Jlob abq^fiba fkcloj^qflk fp clrka i^qbo fk qefp al`rjbkq+ >q qefp mlfkq) qebob e^sb
_bbk `lkĘojba `^pbp lc E.K. fkęrbkw^ fk qeb pq^qb lc Lefl+

@lkªojba @^pb fk Lefl
® @lkq^`q vlro il`^i eb^iqe abm^oqjbkq ql bpq^_ifpe `e^kkbip lc `ljjrkf`^qflk+
® Fk`ob^pb fkęrbkw^ prosbfii^k`b fk vlro `efia `^ob moldo^j+ @ljjrkf`^qb tfqe qeb il-

`^i eb^iqe abm^oqjbkq obd^oafkd vlro Ękafkdp+
® Bar`^qb pq^cc lk fkęrbkw^ c^`qp ^ka pvjmqljp) molsfab fkcloj^qflk ^_lrq mobsbkqflk

and encourage parents to begin planning for alternative care strategies if child care 
moldo^jp ^ob `ilpba clo buqbkaba mboflap+

® Moljlqb e^ka evdfbkb ^ka obpmfo^qlov bqfnrbqqb ^jlkd `efiaobk ^ka pq^cc+ Bk`lro^db
m^obkqp ql hbbm fii `efiaobk eljb ^ka moldo^j pq^cc ql pq^v eljb tebk fii+

® Rpb P^jmib Kbtpibqqbo Kl+ . ^ilkd tfqe qeb Mi^kkfkd @eb`hifpq clo Fkafsfar^ip ^ka
C^jfifbp ^ka,lo P^jmib Kbtpibqqbo Kl+ / ^ilkd tfqe qeb @lmfkd tfqe qeb Cir Lrq_ob^h7
Qfmp clo M^obkqp clrka i^qbo fk qefp al`rjbkq ql bar`^qb c^jfifbp+

•	 Use Sample News Release A and Sample Statement for Child Care Administrators “A” 
clrka i^qbo fk qefp al`rjbkq+

If You Receive a Report About a Case Involving a Staff Member, Child or Family Member 
of a Child in Care
® D^qebo fkcloj^qflk ^_lrq qeb obmloqba `^pb+
® @lkq^`q vlro il`^i eb^iqe abm^oqjbkq clo drfa^k`b+ Lcqbk orjlop ^_lrq prpmb`qba

`^pbp ^ob fk^``ro^qb) ^ka j^kv ¬prpmb`q­ `^pbp tfii i^qbo _b molsbk c^ipb+ Vlro il`^i
eb^iqe abm^oqjbkq `^k sbofcv fc qebob fp ^ `lkĘojba `^pb fk vlro ^ob^ ^ka molsfab
guidance for an appropriate response and recommendations about additional commu-
kf`^qflk tfqe m^obkqp+

Program Closure
•	 Contact your local health department and follow their recommendations about closing 

qeb `efia `^ob moldo^j+
® Rpb P^jmib Kbtpibqqbo Kl+ 0) P^jmib Kbtp Obib^pb ¬?­ ^ka P^jmib Pq^qbjbkqp clo

Child Care Administrators “B” (found later in this document) to communicate informa-
qflk ^_lrq qeb moldo^j `ilprob ql m^obkqp ^ka qeb `ljjrkfqv+

•	 Tell families about any plans to return to the family any children’s medications or other 
eb^iqe `^ob prmmifbp+

Program Reopening
•	 Communicate with the local health department to determine the appropriate time to 

oblmbk qeb `efia `^ob moldo^j+
® Rpb P^jmib Kbtpibqqbo Kl+ 1 ql `ljjrkf`^qb ql qbii c^jfifbp vlro `efia `^ob moldo^j

fp oblmbkfkd+
•	 Provide parents with information regarding mental health services for children as 

kbbaba+
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CHILD CARE PROGRAM ACTION STEPS  
FOR AN INFLUENZA OUTBREAK

Qeb cliiltfkd fp ^ ifpq lc fjmloq^kq ^`qflkp `efia `^ob moldo^jp pelria q^hb _bclob) arofkd
^ka ^cqbo ^k fkęrbkw^ lrq_ob^h+ > ęr lrq_ob^h `^k e^sb pbsbo^i `v`ibp lo t^sbp pl qebpb
^`qflkp j^v kbba ql _b obmb^qba+

Preparedness and Planning Phase: Before an Outbreak
® Tloh tfqe il`^i eb^iqe ^ka bjbodbk`v mobm^obakbpp lcĘ`f^ip ql absbilm vlro mol-

do^j«p fkęrbkw^ lrq_ob^h mi^k+
® Abqbojfkb qeb olibp ^ka obpmlkpf_fifqfbp lc `efia `^ob pq^cc ql mobsbkq qeb pmob^a lc ęr+
® Qo^fk `efia `^ob pq^cc fk ęr*pvjmqlj ob`ldkfqflk+ > mboplk tel fp fkcb`qba tfqe fkęr-

bkw^ albp klq ^it^vp pelt pvjmqljp ofdeq ^t^v ^ka qeb pbsbofqv lc qeb pvjmqljp
j^v s^ov+ ?b prob qeb mblmib alfkd qeb a^fiv eb^iqe `eb`h ^ob `roobkq tfqe qebfo @lj-
jrkf`^_ib Afpb^pb qo^fkfkd ^ka e^sb obsfbtba obif^_ib) `roobkq fkcloj^qflk ^_lrq qeb
fjjbaf^qb fiikbpp+

•	 Have a system of disease recognition or standard surveillance in your program to 
klqfcv vlro pq^cc ^ka il`^i eb^iqe abm^oqjbkq lc fk`ob^pba ^_pbkqbbfpj+

® Moljlqb dlla evdfbkb clo `efiaobk ^ka pq^cc+ Rpb pfjmib t^vp ql obar`b qeb pmob^a lc
ęr _v bk`lro^dfkd dlla ¬obpmfo^qlov bqfnrbqqb­ %`lsbofkd `lrdep ^ka pkbbwbp&) cob-
nrbkq e^ka t^pefkd tfqe pl^m ^ka t^qbo ^ka `ib^k tloh ^ob^p+ Obsfbt molmbo mol`b-
arobp tfqe `efiaobk cobnrbkqiv ql objfka qebj+

•	 Decide to what extent you will encourage or require children and staff to stay home 
tebk qebv ^ob fii+ Obsfbt vlro @ljjrkf`^_ib Afpb^pb `e^oq ^ka @ljjrkf`^_ib
Afpb^pb Mlif`v+ Vlro il`^i eb^iqe abm^oqjbkq tfii molsfab drfabifkbp fk qeb bsbkq lc ^
mr_if` eb^iqe bjbodbk`v+

•	 Identify any children and staff who are most vulnerable to serious illness (immune 
`ljmoljfpba) `eolkf`^iiv fii) bq`&+ Bk`lro^db m^obkqp ^ka pq^cc ql q^ih ql qebfo eb^iqe
`^ob molsfabop obd^oafkd pmb`f^i mob`^rqflkp+ Pljb m^obkqp j^v kbba ql _b jlob
`^rqflrp fk hbbmfkd qebfo `efiaobk lrq lc `efia `^ob+

® Bar`^qb pq^cc) `efiaobk ^ka m^obkqp ^_lrq qeb afccbobk`b _bqtbbk pb^plk^i ęr) E.K.
ęr) ^k fkęrbkw^ lrq_ob^h ^ka m^kabjf` ęr) ^p tbii fjmloq^kq evdfbkb mo^`qf`bp ql
mobsbkq ^kv qvmb lc ęr+

® Tloh tfqe il`^i eb^iqe lcĘ`f^ip ^ka bjbodbk`v mobm^obakbpp lcĘ`f^ip ql abqbojfkb fc
qeb `efia `^ob moldo^j fp kbbaba ql _b ^ m^oq lc vlro `ljjrkfqv obpmlkpb mi^k+

Response: During an Outbreak
® ?bdfk ebfdeqbkba afpb^pb prosbfii^k`b ^ka obmloqfkd+
® @ljjrkf`^qb tfqe vlro il`^i eb^iqe abm^oqjbkq lk ^ obdri^o _^pfp+
® Molsfab bar`^qflk ^ka `ljjrkf`^qflk ql pq^cc) `efiaobk ^ka m^obkqp obd^oafkd `lj-

jrkfqv eb^iqe `lk`bokp+
•	 Discuss with your local health department the possibility of closing child care pro-

do^jp ^p ^ m^oq lc vlro `ljjrkfqv«p afpb^pb `lkq^fkjbkq jb^probp+

Recovery: Following an Outbreak
® Tloh tfqe vlro il`^i eb^iqe abm^oqjbkq ql abqbojfkb tebk `efia `^ob moldo^jp `^k

oblmbk+
•	 Continue heightened disease surveillance and report any new waves of disease to the 

il`^i eb^iqe abm^oqjbkq+
® Mi^k clo qeb mpv`elpl`f^i kbbap lc pq^cc) `efiaobk ^ka m^obkqp cliiltfkd ^ m^kabjf`

and determine if the child care program can assist with the implementation of any 
pbosf`bp+
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SURVEILLANCE AND REPORTING

Qefp al`rjbkq molsfabp `efia `^ob moldo^jp tfqe fkcloj^qflk ql jlkfqlo qeb fkęrbkw^
fiikbpp o^qb+

Common Symptoms
Arofkd ^ii pq^dbp lc ^ ęr lrq_ob^h) fq tfii _b bppbkqf^i ql jlkfqlo ^ka al`rjbkq qeb krj-
_bo lc `efiaobk ^ka pq^cc tel ^ob ^_pbkq ^ka jbbq qeb abĘkfqflk lc fkęrbkw^*ifhb fiikbpp+
>``loafkd ql @bkqbop clo Afpb^pb @lkqoli ^ka Mobsbkqflk %@A@&) fkęrbkw^ rpr^iiv pq^oqp
suddenly and may include the following symptoms:
•	 Fever greater than 99 degrees axillary
•	 Fatigue
•	 Sore throat
•	 Body aches 
•	 Headache
•	 Cough
•	 Runny or stuffy nose
•	 Diarrhea and vomiting (more common among children than adults)

Hbbmfkd qo^`h lc `efiaobk ^ka pq^cc tel ^ob ^_pbkq tfqe ęr*ifhb fiikbpp tfii ebim eb^iqe
lcĘ`f^ip abqbojfkb tebk ^ka tebqebo ql `ilpb p`ellip ^ka `efia `^ob moldo^jp) tebqebo
qebob fp ^k bmfabjf` ^ka tebqebo qeb bmfabjf` fp fk`ob^pfkd fk p`lmb+

Surveillance Instructions
> `efia tfqe ęr*ifhb fiikbpp pvjmqljp jrpq _b bs^ir^qba clo cbsbo+ Fc ^ pqrabkq e^p ^k
^ufii^ov qbjmbo^qrob lc 66+-Ð C lo dob^qbo ^ka fp bumbofbk`fkd pbsbo^i fkęrbkw^*ifhb fiikbpp
pvjmqljp %^p abp`of_ba ^_lsb&) eb,peb pelria _b bu`iraba colj `efia `^ob rkqfi cobb lc
pvjmqljp+ Mib^pb klqb qe^q klq ^ii pvjmqljp ^ob mobpbkq fk ^ii mboplkp8 eltbsbo) d^pqol-
fkqbpqfk^i %pqlj^`e& rmpbq tfqelrq qeb ^_lsb pvjmqljp pelria klq _b `lkpfaboba fkęr-
bkw^+

INFECTION CONTROL IN CHILD CARE:  
PROTECTING CHILDREN AND STAFF

Prevention
.+ Bk`lro^db pq^cc ^ka `efiaobk ql t^pe qebfo e^kap rpfkd pl^m ^ka t^qbo cobnrbkqiv+

Hands should be washed:

	 Before:
•	 Preparing food or eating
•	 Inserting or removing contact lenses
® Obkabofkd Ęopq ^fa lo qob^qfkd ^ mboplk tel fp fii
•	 Administering medication or completing a medical procedure

	 After:
•	 Arriving at the child care program
® >kv `lkq^`q tfqe _illa) _lav ęrfap lo plfiba l_gb`qp
•	 Using the toilet
® >ppfpqfkd tfqe mboplk^i evdfbkb) pr`e ^p `e^kdfkd af^mbop
•	 Touching animals or animal waste
® Clla mobm^o^qflk) bpmb`f^iiv ^cqbo e^kaifkd o^t jb^q) mlriqov lo Ępe
® ?iltfkd vlro klpb) rpfkd ^ qfpprb lo `lrdefkd lo pkbbwfkd fkql vlro e^kap
® Qob^qfkd lo qlr`efkd lmbk tlrkap lo ^ mboplk tel fp pf`h lo fkgroba
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•	 After handling trash 
•	 After playing outdoors
•	 Whenever hands are visibly soiled

/+ Qb^`e `efiaobk ql t^pe qebfo e^kap clo .2 ql /- pb`lkap) ilkd bklrde ql pfkd ¬E^mmv
?foqea^v­ qtf`b fc qebv ^ob rpfkd pl^m ^ka t^qbo+

0+ Bkprob pfkh il`^qflkp ^ka obpqolljp ^ob pql`hba tfqe ifnrfa pl^m ^ka m^mbo qltbip lo
^ tlohfkd e^ka aovbo+

1+ Bk`lro^db `efiaobk ^ka pq^cc ql rpb ^ m^mbo qltbi ql lmbk obpqollj allop ^cqbo t^pe-
fkd qebfo e^kap+ Mi^`b ^ d^o_^db `^k kb^o qeb obpqollj bufq ql c^`fifq^qb b^pb lc m^mbo
qltbi afpmlp^i+

2+ @ib^k cobnrbkqiv qlr`eba proc^`bp ^ka pe^oba fqbjp a^fiv rpfkd ^k BM> ^mmolsba
^dbkq qe^q p^kfqfwbp lo ^ `eilofkb _ib^`e*^ka*t^qbo plirqflk j^ab lc lkb*nr^oqbo `rm
lc _ib^`e ^ka lkb d^iilk lc `lli t^qbo+ Afp`^oa _ib^`e ^ka t^qbo plirqflkp ^cqbo /1
elrop+ Hbbm `ib^kfkd prmmifbp lrq lc ob^`e lc `efiaobk+

3+ Bk`lro^db m^obkqp ql hbbm qebfo fii `efiaobk eljb+

4+ Bk`lro^db fii pq^cc ql pq^v eljb+ Bpq^_ifpe ibkfbkq pf`h ib^sb mlif`fbp arofkd ^ ęr  
lrq_ob^h+

5+ Bk`lro^db pq^cc ^ka `efiaobk ql `lsbo qebfo `lrdep ^ka pkbbwbp rpfkd qfpprbp lo pefoq
pibbsbp) klq qebfo e^kap+ E^sb t^pqb `^kp clo fjjbaf^qb afpmlp^i lc qfpprbp ^ka bk-
`lro^db e^ka t^pefkd tfqe pl^m ^ka t^qbo+

6+ Bar`^qb m^obkqp ^_lrq qeb fjmloq^k`b lc obpmfo^qlov bqfnrbqqb ^ka e^ka t^pefkd fk
afpb^pb mobsbkqflk+ Bk`lro^db m^obkqp ql jlabi qeb abpfoba _be^sflo clo qebfo  
`efiaobk+

Caring for Ill Children
Fk `efia `^ob moldo^jp) fkcb`qflk `lkqoli clo ^ii qvmbp lc fkęrbkw^ pelria cl`rp lk hbbmfkd
pf`h `efiaobk ^t^v colj `efia `^ob tefib qebv ^ob fkcb`qflrp ^ka moljlqfkd dlla obpmfo^-
qlov bqfnrbqqb ^ka e^ka evdfbkb+ @efiaobk j^v `ljb altk tfqe fkęrbkw^*ifhb pvjmqljp
tefib fk `efia `^ob+ Qebob j^v _b ^ kbba ql qbjmlo^ofiv fpli^qb pf`h `efiaobk _bclob pbka-
fkd qebj eljb ql mobsbkq qeb pmob^a lc afpb^pb+

Recommendations:
® B^`e moldo^j pelria _b `ljmibqfkd ^ a^fiv eb^iqe `eb`h clo b^`e `efia _bclob qebv jfu

tfqe lqebo `efiaobk tel ^ob mobpbkq ^q qeb moldo^j+ Qeb ^ajfkfpqo^qlo pelria ^ipl
bpq^_ifpe mol`barobp clo fabkqfcvfkd ^ka obmloqfkd `efiaobk tfqe fkęrbkw^*ifhb fiikbpp+

® Absbilm bjbodbk`v `lkq^`q mol`barobp ql klqfcv qeb pf`h `efia«p m^obkqp lo dr^oaf^kp
^ka ^oo^kdb ql e^sb qeb `efia pbkq eljb ^p pllk ^p mlppf_ib+

CHILDREN WITH SPECIAL NEEDS

Arofkd ^ pbsbob fkęrbkw^ lrq_ob^h) jbaf`^i c^`fifqfbp j^v _b`ljb lsbotebijba _v qeb
krj_bo lc fii fkafsfar^ip+ ?b`^rpb `efiaobk tfqe pmb`f^i eb^iqe `^ob kbbap ^ob ^q efde ofph
lc `ljmif`^qflkp colj fkęrbkw^) c^jfifbp pelria `lkq^`q qebfo eb^iqe `^ob molsfabo ofdeq
^t^v fc qebfo `efia e^p ^kv pvjmqljp lc fkęrbkw^+ C^jfifbp pelria _b bk`lro^dba ql ^ph
qebfo eb^iqe `^ob molsfabo te^q pvjmqljp tlria fkaf`^qb qeb kbba ql pbbh fjjbaf^qb
jbaf`^i ^qqbkqflk moflo ql ^k ^`qr^i bjbodbk`v+
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Additional Concerns
Fk ^aafqflk ql `efiaobk tfqe pmb`f^i eb^iqe `^ob kbbap) vlro moldo^j j^v pbosb lqebo c^jf-
ifbp tel j^v obnrfob buqo^ ^ppfpq^k`b arofkd ^k fkęrbkw^ lrq_ob^h fk`irafkd7
•	 Low-income students who depend on meals served by the child care program:

	 Inform families of resources to obtain food and other household supplies during a 
ęr lrq_ob^h+

® @efiaobk ^ka c^jfifbp tel al klq pmb^h Bkdifpe ^p qebfo mofj^ov i^kdr^db7
Fc mlppf_ib) e^sb pljblkb nr^ifĘba qo^kpi^qb qeb moldo^j«p fkęrbkw^ lrq_ob^h
mi^k+ Fc vlr al klq e^sb ^``bpp ql pljblkb tel `^k qo^kpi^qb) vlr j^v `lkq^`q
vlro il`^i p`ellip ql pbb fc qebv e^sb qelpb pbosf`bp ^s^fi^_ib+
Fkqbokbq obplro`bp clo m^kabjf` fkęrbkw^*obi^qba fkcloj^qflk fk afccbobkq i^kdr^d-
bp ^ob ^s^fi^_ib+

MENTAL HEALTH CONSIDERATIONS

>kv bjbodbk`v pfqr^qflk pr`e ^p ^k fkęrbkw^ lrq_ob^h tfii e^sb jbkq^i eb^iqe bccb`qp
lk `efiaobk) c^jfifbp ^ka pq^cc+ Fk ab^ifkd tfqe qeb pqobpplop lc ^k lrq_ob^h) jbkq^i eb^iqe
professionals have two goals: to shape adaptive behaviors and to reduce social and emo-
qflk^i abqboflo^qflk+ @efia `^ob moldo^jp ^ob `ofqf`^i pl`f^i fkpqfqrqflkp tebob qeb mevpf`^i
^ka bjlqflk^i p^cbqv lc `efiaobk) c^jfifbp ^ka pq^cc ^ob m^o^jlrkq+ @efia `^ob moldo^jp
can use established communication channels to promote healthy habits and inform fami-
ifbp ^_lrq `ofqf`^i fkęrbkw^ lrq_ob^h fkcloj^qflk+

Planning and Preparation
Mobm^ofkd clo ^ka obpmlkafkd ql bjlqflk^i ^ka mpv`elildf`^i kbbap lc `efiaobk) pq^cc ^ka
c^jfifbp fp ^ `ofqf`^i `ljmlkbkq lc fkęrbkw^ lrq_ob^h mi^kkfkd+ >iqelrde fq fp fjmlppf_ib
ql mobsbkq bjlqflk^i obpmlkpbp ql qeb `ofpfp) fq fp mlppf_ib ql ebim mblmib mobm^ob clo fq
^ka molsfab fkcloj^qflk ^_lrq `lrkpbifkd ^ka obplro`bp ql qelpb fk kbba+

Rkifhb j^kv afp^pqbop) ^k fkęrbkw^ lrq_ob^h tfii _b ^ ilkd*qboj bsbkq ^ccb`qfkd i^odb mlo-
qflkp lc qeb mlmri^qflk ^q lk`b+ ?bilt ^ob mpv`elpl`f^i fpprbp qe^q kbba ql _b ^aaobppba
tebk mobm^ofkd clo ^k fkęrbkw^ lrq_ob^h7
•	 Illness/death among friends and family members
•	 Fear of contagion/transmitting disease to others
•	 Sense of ineffectiveness and powerlessness
•	 Prolonged separation from family/concern about children
® @lkpq^kq pqobpp ^ka mobpprob ql hbbm mboclojfkd
® Aljbpqf` mobpprobp `^rpba _v `efia `^ob ^ka p`elli `ilprobp) ^ka c^jfiv fiikbpp
•	 Concerns about receiving vaccines and/or antiviral drugs

Information about psychosocial support services should be incorporated into emergency 
mobm^obakbpp ^ka fkęrbkw^ lrq_ob^h mi^kkfkd+ Qeb fjmloq^k`b lc `ljjrkf`^qflk _b-
clob) arofkd ^ka ^cqbo ^k fkęrbkw^ lrq_ob^h `^kklq _b lsbobjme^pfwba+ Mi^kkfkd clo qeb
provision of information about psychosocial support services might include the following 
activities:
•	 Ensuring administrators encourage use of tools and techniques for supporting chil-

aobk) pq^cc ^ka c^jfifbp arofkd qeb `ofpfp
® Fabkqfcvfkd ^aafqflk^i obplro`bp pr`e ^p `ljjrkfqv*_^pba lod^kfw^qflkp ^ka klk*

dlsbokjbkq^i lod^kfw^qflkp qe^q ^ob ^s^fi^_ib ql `efiaobk) c^jfifbp ^ka pq^cc arofkd
and after the pandemic

•	 Developing strategies to assist staff with child/elder-care responsibilities or other spe-
`f^i kbbap qe^q jfdeq mobsbkq qebj colj tlohfkd arofkd qeb lrq_ob^h
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During and After the Outbreak
Arofkd ^ka cliiltfkd ^ `ofpfp) `ljjlkiv bumbofbk`ba bjlqflkp fk`irab7
•	 Fear
•	 Panic
•	 Confusion		
•	 Exhaustion
•	 Grief and loss			 
•	 Depression

C^jfifbp j^v ^ipl bumbofbk`b ob^`qflkp ql ilpp lc fk`ljb) i^`h lc jbaf`^i ^ppfpq^k`b) ilpp
lc mevpf`^i eb^iqe) ilpp lc olrqfkb ^ka cb^o lc qeb rkhkltk+ Qebpb fpprbp j^v _b bu^`bo-
bated by:
® I^`h lc ^``ro^qb fkcloj^qflk) orjlop) jfp`lk`bmqflkp lo `lkpmfo^`v qeblofbp
® Ilpp lc c^fqe fk eb^iqe fkpqfqrqflkp) bjmilvbop lo qeb dlsbokjbkq
•	 Death of leaders in the response effort
•	 Belief that medical resources are unfairly distributed and restrictions on civil liberties 

are uncalled for
® B`lkljf` `lii^mpb lo peloq^dbp lc clla) t^qbo lo lqebo bppbkqf^i pbosf`bp
•	 Inability to perform rituals in response to massive fatalities 

Arofkd ^ka ^cqbo ^k lrq_ob^h) `ljjrkf`^qflk tfqe `efiaobk) c^jfifbp ^ka pq^cc tfii obj^fk
fjmloq^kq+ @efia `^ob moldo^jp `^k obfkclo`b7
•	 Health protective behaviors ¯ Mblmib pelria _b bk`lro^dba ql q^hb `^ob lc qebfo ltk

eb^iqe _v dbqqfkd bklrde obpq) `lkqfkrfkd ql q^hb mobp`of_ba jbaf`^qflkp ^ka _v ifjfq-
fkd mlqbkqf^iiv e^ojcri _be^sflop pr`e ^p pjlhfkd) aofkhfkd ^i`leli ^ka q^hfkd ob`ob-
^qflk^i aordp+

•	 Risk communication ¯ @lkqfkrb ql bjme^pfwb t^vp ql ^slfa _b`ljfkd fii+
•	 Safety communication ¯ Moljlqb pfjmib) `ib^o) b^pv*ql*al jb^probp qe^q tfii molqb`q

fkafsfar^ip ^ka qebfo c^jfifbp+
•	 Education ¯ Bar`^qb `efiaobk) c^jfifbp ^ka pq^cc+ Qefp fkclojp) mobm^obp ^ka bkifpqp

qebj ^p mr_if` eb^iqe m^oqkbop+
•	 Community-directed efforts ¯ Lod^kfwfkd `ljjrk^i kbbap ^ka tlohfkd qlt^oa q^k-

df_ib dl^ip ebimp clpqbo `ljjrkfqv obpfifbk`v+
•	 Bsfabk`b*_^pba mofk`fmibp lc mpv`elildf`^i ªopq ^fa – 

	 Establish safe areas and behaviors
J^ufjfwb pbic*`^ob ^_fifqfbp
Qb^`e `^ijfkd phfiip

	 Facilitate family connectedness
	 Encourage maintenance of natural body rhythms

Clpqbo elmb ^ka lmqfjfpj tefib klq abkvfkd ofph
•	 @^ob clo ªopq obpmlkabop – First responders may require assistance to ensure the 

p^cbqv lc qebfo c^jfifbp ql bk^_ib qebj ql `lkqfkrb ql crk`qflk fk qebfo gl_+
•	 Mental health surveillance ¯ Arofkd ^ka ^cqbo ^k fkęrbkw^ lrq_ob^h) mlmri^qflkp

pelria _b l_pbosba clo mlpq qo^rj^qf` pqobpp afploabo %MQPA&) abmobppflk) pr_pq^k`b
^_rpb) ^p tbii ^p clo ilpp lc `ofqf`^i pqor`qrob ql prpq^fk `ljjrkfqv crk`qflkp+

Mental Health Tips
Bsbovlkb tfii e^sb afccbobkq ob^`qflkp ql ^ka afccbobkq t^vp lc `lmfkd tfqe afcĘ`riq bsbkqp
fk qebfo ifsbp+ Pljb fkafsfar^ip j^v kbba buqo^ prmmloq lo bsbk molcbppflk^i ebim+ Ilkd*
term mental/behavioral health effects may be seen for months and even years after we 
bumbofbk`b ^k fkęrbkw^ lrq_ob^h+
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Possible Mental Health Symptoms 
Some signs that additional help may be necessary include:
® AfcĘ`riqv `ljjrkf`^qfkd qelrdeqp
® AfcĘ`riqv pibbmfkd
® AfcĘ`riqv j^fkq^fkfkd _^i^k`b
•	 Easily frustrated
•	 Increased use of drugs/alcohol
•	 Limited attention span
® Mllo tloh mbocloj^k`b
•	 Headaches/stomach problems
® Qrkkbi sfpflk,jrcęba eb^ofkd
•	 Disorientation or confusion
® Cbbifkd lc elmbibppkbpp) abmobppflk) p^akbpp
•	 Mood swings
•	 Overwhelming guilt and self-doubt
® Cb^o lc `oltap) pqo^kdbop lo _bfkd ^ilkb
•	 Impulse control problems
•	 Worsening of prior behavioral health symptoms
•	 Domestic violence

How to Cope with Feelings
® Bsbk qelrde fq j^v _b afcĘ`riq) q^ih tfqe pljblkb ^_lrq vlro ^kdbo) ploolt ^ka lqebo

bjlqflkp+
•	 Promote your own physical and emotional healing by staying active in your daily life 

m^qqbokp lo _v ^agrpqfkd qebj+ Qefp eb^iqev lrqillh tfii ebim vlr ^ka vlro c^jfiv+
® J^fkq^fk ^ kloj^i olrqfkb) ifjfqfkd abj^kafkd obpmlkpf_fifqfbp lc vlropbic ^ka vlro

c^jfiv+
® Fc vlro a^fiv ^`qfsfqfbp al e^sb ql `e^kdb) bumilob t^vp ql pq^v ^`qfsb fk ^iqbok^qfsb

t^vp+
® Pq^v `lkkb`qba tfqe c^jfiv ^ka cofbkap+
® M^oqf`fm^qb fk jbjlof^ip) ofqr^ip ^ka lqebo pvj_lip ^p ^ t^v ql bumobpp cbbifkdp ^ka

j^fkq^fk cbbifkdp lc kloj^i`v+
® Rpb bufpqfkd prmmloqp fk`irafkd c^jfiv) cofbkap) c^fqe `ljjrkfqv ^ka `l*tlohbop+
® Bpq^_ifpe ^ c^jfiv bjbodbk`v mi^k+ Vlr j^v _b `ljcloqba _v cbbifkd qe^q qebob fp

pljbqefkd vlr `^k ^``ljmifpe+
® ?b ^t^ob lc ^ka ifjfq qeb ^jlrkq lc qbibsfpflk `lsbo^db vlr ^ka vlro c^jfiv t^q`e+
•	 Get assistance from a counselor or other behavioral health professional if the warning 

pfdkp ^ob pboflrp lo mbopfpq+

Ways to Help Children Cope
® Molsfab lkiv absbilmjbkq^iiv ^mmolmof^qb fkcloj^qflk ql `efiaobk+
® ?b elkbpq) _rq al klq sbkq vlro corpqo^qflkp,lsbotebij qeb `efia+
® Molsfab `efiaobk tfqe lmmloqrkfqfbp ql q^ih ^_lrq te^q qebv ^ob pbbfkd lk qbibsfpflk

^ka ql ^ph nrbpqflkp+
® Alk«q _b ^co^fa ql ^ajfq qe^q vlr `^k«q ^kptbo ^ii qebfo nrbpqflkp+
® >kptbo nrbpqflkp ^q ^ ibsbi qeb `efia `^k rkabopq^ka+
® Molsfab lkdlfkd lmmloqrkfqfbp clo `efiaobk ql q^ih+ Qebv tfii mol_^_iv e^sb jlob nrbp-

qflkp ^p qfjb dlbp lk+
® Bpq^_ifpe ^ c^jfiv bjbodbk`v mi^k+ Cbbifkd qe^q qebob fp pljbqefkd vlr `^k al j^v _b

sbov `ljcloqfkd ql _lqe `efiaobk ^ka ^ariqp+
® >iilt `efiaobk ql afp`rpp lqebo cb^op ^ka `lk`bokp ^_lrq rkobi^qba fpprbp+ Qefp fp ^

dlla lmmloqrkfqv ql bumilob qebpb fpprbp+
® Jlkfqlo `efiaobk«p qbibsfpflk sfbtfkd+ Ifjfq vlro `efia«p bumlprob ql do^mef` lo qolr-


