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A look at what’s news at
Hamilton County Dept. of
Job and Family Services

We’re pleased to bring you the first edition of Update, a new e-newsletter to keep you in touch with what’s happening at the Hamilton County Department of
Job and Family Services. We hope you find it helpful and informative. If you would like to receive Update regularly, click the link at the bottom of the page
and fill out the form. We also encourage you to share Update with others - and encourage them to sign up, too.

If you have thoughts to help us build a stronger Update, we’d love to hear from you! Contact John Cummings at cummij02@jfs.hamilton-co.org.

Click on the headline or highlighted text for more information

Roberts stresses customer service

Rick Roberts carries a clear vision for the Hamilton County Department
of Job and Family Services. On July 18, Hamilton County Commissioners
approved Roberts as the fifth director in the agency’s 58-year history.

Agency strives to increase
awareness about major program

Child Support touches one in three Hamilton
County residents. Yet many misunderstand this
major program.
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To address this situation, Hamilton County Job
and Family Services joined counties around the
state this August in celebrating Child Support
Awareness Month.

FAA takes flight at HCJFS

There was a time when receiving support like food stamps, Medicaid, or
cash assistance in Hamilton County meant working with several JFS staff.
But a new Client Services section is changing all that.

Reporting Medicaid spend downs gets easier

Medicaid recipients who need to verify spend downs with HCJFS before
receiving their benefits now have an easier and faster way to do it.

E-Quickpay: a faster way to receive child support

The way parents receive child support is changing. Beginning in early
2006, paper checks will be out. Instead, child support customers will be
required to use either direct bank deposit or a new debit card.

Brochure offers tips to help babies
sleep safely

HCIJFS, along with Hamilton County Juvenile Court
and the Family and Children First Council, has
produced a brochure to educate parents about safe

sleeping for babies. (Spanish version also avaiable).

HCJFS fact sheets updated, available in Spanish

For the past several months, HCJFS’ Web Content Team has worked to
update program area fact sheets. You’ll find answers to many questions by
going to www.hcjfs.org, clicking on “Clients” then going to each program
area. A Spanish language page on our Web site home page also lists
translated fact sheets, completed through a partnership with internal staff
and Cincinnati’s International Family Resource Center.

FACTOID: How many Children’s Services managers

hold a Master’s degree?

September event encourages residents to visit
health care professionals

HCIJFS joins Children’s Hospital, Drake Center, and VITAS Innovative
Hospice Care to encourage residents to “Take a Loved One for a Check

Up”. The event takes place on Saturday, Sept. 17 at Cincinnati Children’s
Hospital Medical Center-Oak Campus from 11 a.m. - 1 p.m.

WCPO viewers’ donations helps mom get life-
saving operation

Six months ago, $401 a month was all that separated Michelle Banks from
an operation she needed to save her life. But with the help of “9 On Your
Kids’ Side’s” Michael Flannery and Channel 9 viewers, that barrier is gone.

Housing initiative, Child Support project and
publications win awards

Two national organizations that work to improve county government
honored HCJFS with awards for several Communications projects and an
initiative to better serve homeless families.

‘Celebration of Dreams’ honors Hamilton County
foster kids

Fifty young men and women from the foster care system who completed
high school were honored at the seventh-annual Celebration of Dreams.

Sign up for the e-newsletter!
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Roberts stresses customer service

Rick Roberts carries a clear vision for the Hamilton County Department of Job and
Family Services. On July 18, Hamilton County Commissioners approved Roberts as the
fifth director in the agency’s 58-year history.

He wants the agency to become the best around at providing excellent service to all of
its customers—especially those who use its services to overcome life-challenging
issues.

To do that, he plans to give staff the resources they need to do their jobs. He also
intends to strengthen relationships with community partners.

“I want to show the community that we really are a quality agency; that our staff performs
valuable services,” Roberts says.

Among top challenges facing the agency are the budget issues (including a possible
Children’s Services levy campaign next year), major changes in Child Care program
administration, bringing welfare-related services to clients faster, and continuing
improvement in Child Support performance measures.

“We are committed to quality service,” Roberts says. “We have very knowledgeable
staff, very dedicated staff. | think our employees are one of our greatest strengths.”

Roberts brings more than a quarter-century of managerial experience into his role as
director of the 1,700-employee agency. He served as assistant director/client services
for three years, responsible for programs such as Child Support, Income Maintenance,
Workforce Development, Adult Protective Services, TB Control and Child Care.

In 1977, Roberts began his career as a caseworker in the agency’s old Lincoln Heights
satellite office. He later worked in Butler County and then moved to the Ohio Department
of Job and Family Services. He served at the state level for 16 years, including most
recently as regional account manager. He was the main liaison between ODJFS and
county human services, child support and children’s services agencies. Before that, he
was responsible for helping counties implement policies correctly, and providing
technical assistance and training.






